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Countries Surveyed

United States

95

Countries
Canada

12

I Australia

9

Devices

é\ 21.88%

Tablets

@ 29.69%

Desktop/Laptop

@ 48.44%

Smartphones

82% & iPad 58% & Windows 56% @ iPhone

18% & Android 42% & Mac OS 44% % Android

0% [] Tablets-Other

0% O Desktop-Othe 0% 0 Smartphones.
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Do you obtain laboratory test results prior to a visit with your endocrinologist?

® . 359 Sometimes

40%

* — 25% Mewver

If you obtain laboratory test results prior to your visit with your endocrinologist who
is motivating this behavior? Who is requesting test results in advance of your visit?

o 309% e

41%

My endocrinologist
* — 25% | don't request advance results, they are immediately availabl...

4% My primary care doctor

Do you prefer to have laboratory tests done prior to your visit with the endocrinologist?

&= —— 10% o preference

89%

o 2y,

What is the likelihood that you would cancel an appointment with your physician if you
have access to your lab test results?

65 ()/ = 31 % Somewhat unlikely
0

Very unlikely

L, 2 % Somewhat likely

1%, very Likely
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Have you ever canceled a visit with your doctor because pre-clinic visit testing was
normal?

96%

How are your laboratory results paid for?

*r— 24% Co-pay then insurance

57%

Insurance pays the entire bill
pay * 15% | pay certain percentage, i.e 20%, and insurance covers the rest.

> 4 % Self-pay

7. Have you ever had excessive testing performed by the doctor as a consequence of
having laboratory studies obtained prior to the visit with your doctor?

90%

Have you ever been required to have additional laboratory studies obtained at the time of
the visit because not all of the appropriate ones were obtained in advance?

o 47%

53%
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On a scale of 1 to 5 with 1 being very dissatisfied and 5 being very satisfied, how
satisfied would you be seeing your physician for history and physical examination, appr...

/ 20(%, 1 very dissatisfied
J

29% )
3

- -1 8(%) 5 very satisfied
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